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September 1, 2020 

 

 

State of Nebraska 

1526 K Street, Suite 130 

Lincoln, NE 68508 

 

 

Re:  RFP 6322 Z1 

 

Dear Ms. Gilliland:     

 

Jackson & Coker is pleased to submit its response to the State of Nebraska in reference to the 

above request for Temporary Medical Staffing Services. 

 

Over our 40 years in the locum tenens industry, Jackson & Coker has successfully demonstrated 

that it is a trusted and reliable vendor and partner. We are tremendously proud of the impacts we 

have made in helping our government customers improve the lives of its citizens and 

communities.  

 

As one of the leaders in providing locum tenens services, Jackson & Coker has the drive, 

dedication, and commitment to customer service excellence to fulfill the needs of the state. Our 

staffing approach offers the flexibility and thoroughness required to meet both anticipated and 

emergency needs of the facilities. With a staff over of 240 associates and a database of over 

680,000 physicians exploring new career options, Jackson & Coker has the capacity to meet and/or 

exceed the expectations within this RFP. 

 

Please forward any questions regarding this solicitation response to me or Amanda Moore, 

Contract Administrator (678-277-3050/almoore@jacksonandcoker.com). My contact information 

is provided below. On behalf of Jackson & Coker, thank you for the opportunity to respond to this 

RFP and we look forward to a mutually rewarding partnership. 

 

Sincerely, 

 

 

 

Dana Massey 

Division VP – Government  

Jackson & Coker 

3000 Old Alabama Road, 119-608 

Alpharetta, GA  30022 

E-mail:  dmassey@jacksoncoker.com 

Toll-free:  800.272.2707, ext. 5637 

DUNS: 62-4993593 

mailto:dmassey@jacksoncoker.com
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CORPORATE OVERVIEW 
 

BIDDER IDENTIFICATION AND INFORMATION 
 

We connect providers and communities to transform lives because we 

believe everyone deserves compassion and care. 
 

Jackson & Coker LocumTenens, LLC, dba Jackson & Coker, is a leader in the healthcare staffing industry 

specializing in physician and advanced practice recruitment for locum tenens services. Headquartered in 

Alpharetta, Georgia, the firm has established itself as a preferred vendor for recruitment services. For over 

40 years, Jackson & Coker has put customer needs first, focusing on finding the right physician for each 

assignment in both the commercial and government sectors. The firm employs over 240 full-time associates 

who work on medical specialty teams including: 

 

 
Jackson & Coker has remained on the forefront of innovation and evolution of the locum tenens industry. 

In placing doctors in over 40 medical specialties, our recruiters fill essential, mission-critical staffing needs 

at cost-effective rates. Jackson & Coker has served over 5,000 clients at more than 7,500 health care facilities 

and locations nationwide with various coverage requirements. In 2019, Jackson & Coker served 1.8 million 

patients placing over 1,500 physicians and advanced practitioners in assignments throughout the country.  

 

Jackson & Coker’s company headquarters are located at 2655 Northwinds Parkway Alpharetta, GA 30009 

and is a limited liability corporation. Formed and organized to do business in Georgia, Jackson & Coker has 

been providing locum tenens services since 1978.  

 

Company History  
 

Since 1978, Jackson & Coker has provided unparalleled healthcare staffing services.  
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Jackson & Coker is a subsidiary of Jackson Healthcare (JH), a “family of companies” that provides hospital 

services and physicians, nurses, Advanced Practitioners, and other physician related services to ensure the 

delivery of timely, high-quality patient care.  
 

As a result of the tremendous growth experienced since 2000, Jackson Healthcare is positioned within the 

health care staffing industry as: 

◼ 3rd largest health care staffing firm 

◼ 2nd largest locum tenens organization 

 

Jackson & Coker’s dedication to providing the highest measures of customer service available -- coupled 

with proprietary innovations in physician candidate procurement, presentation and placement -- have 

allowed us to enjoy an unparalleled record of success on our clients’ behalf for over 40 years. 

 

Professional Affi l iations and Accolades  
 

As a leader in locum tenens services, Jackson & Coker remains at the forefront of the industry through its 

affiliations with the following professional organizations:  

 

National Association of Locum Tenens Organizations: Jackson & Coker has continued to be one of the 

leading organizations of the National Association of Locum Tenens Organizations (NALTO) since becoming 

a founding member in 1991. Recognized by all sectors of the locum tenens profession, NALTO emphasizes 

honesty, integrity, objectivity, and competency in all its core practices with members. The organization 

promotes best practices in the field of physician recruitment, sets industry standards and protocols, provides 

consultation between recruitment firms, and promotes exemplary business ethics across the industry. 

 

The Association of Staff Physician Recruiters: Jackson & Coker has been affiliated with the Association 

of Staff Physician Recruiters (ASPR) a leading association of in-house hospital recruiters for over 20 years.  

 

The National Institute of Physician Recruitment & Retention: The National Institute of Physician 

Recruitment & Retention is a consortium of individuals and corporations (mainly hospitals) that are involved 

in aspects of physician staff development. In partnership with the American Academy of Medical 

Management, the NIPRR sponsors nationwide symposia offering intensive training for in-house physician 

recruiters. 

 

Throughout our history, Jackson & Coker has distinguished itself as a leader in the locum tenens industry. 

Our firm attracts talent that makes an impactful, long-term contribution to our core business. Jackson & 

Coker continues to be named one of “Atlanta’s Best Places to Work” by the Atlanta Business Chronicle, and 

one of Staffing Industry Analysts’ “Best Staffing Firms to Work For.” 
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Government Expertise  
 

Our corporate experience includes successful partnerships with government entities and agencies including 

medical facilities, mental health agencies, universities, veteran’s hospitals and clinics, and correctional 

facilities. Our government clients have included, but are not limited to: 

◼ Indian Health Medical Treatment Facilities 

◼ VA Hospitals and Community-Based Outpatients Clinics 

◼ State Hospitals and MHMR Facilities 

◼ State and County Correctional Facilities  

◼ Military and Department of Defense Contracts 

 

Our government contracting success is also demonstrated through:  

 

 

 

 

 

 

 

 

 

 

 

 

 

Unprecedented Times Call For Unprecedented Strategies  
 

 
 

Jackson & Coker answered the call to help in Albany, Georgia within the Phoebe Putney health system. A 

relatively small community, this area was hit very hard by a COVID outbreak. Jackson & Coker assisted in 

sourcing, screening, and placing 42 providers to Phoebe Putney sites as well as other rural hospitals within 

Georgia. In addition, Atlanta’s hometown airline, Delta, helped our providers get to work.  

 

…At the beginning of April, Delta launched a program to allow medical professionals needed to help fight 

COVID-19 to fly free of charge to hard-hit areas of the U.S. Since the start of the program, 350 people have 

Average Monthly Hours 

Booked: 15,700

Dedicated Daily Contract 

Administration Of 140 

Contracts

Compliance With Client 

Terms & Conditions and 

Reporting Requirements

Ensuring Candidate 

Documentation Is 

Thoroughly Verified By 

Our In-House Team

Continual Quality 

Assurance Through 

Provider and Client 

Feedback
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booked flights to nearly 30 states and two Canadian provinces. 

 

Five states are formally part of the program, Georgia, Louisiana, Michigan, New 

Jersey and New York. Delta has also worked separately with healthcare 

companies to help get medical personnel to other areas in need. Deloitte, the 

largest professional services firm globally, is also assisting in this effort by 

donating the company’s unused ticket balances to fund the travel to New York 

and other areas. 

 

Dr. Juan Cucalon is one of the medical professionals Delta has helped to serve. 

A resident of Florida, he was deployed by Jackson & Coker Locum Tenens – part 

of the Jackson Healthcare family of companies – to help fight COVID-19 in the 

Atlanta metro area. He flew with Delta to Atlanta a few weeks ago to help at 

Northside Hospital in the COVID-19 ICU. Dr. Cucalon said the decision to help 

was an easy one after seeing news coverage about the need for healthcare 

professionals and after talking with one of his former residents who works at a 

hospital in New York. 

 

“I decided that I couldn't stay at home and just wait for the crisis to pass,” Dr. Cucalon said. “We as trained 

physicians have a moral obligation to help and serve, especially in times of need and desperation.” 

 

You can read more about our efforts here: Albany Assistance 

 

BEST RECRUITMENT PRACTICES = BEST QUALITY CARE 
 

At Jackson & Coker, we’re dedicated to streamlining the process of finding a provider, resulting in a better 

placement for our clients and high-quality care for patients. We leverage our relationships within the 

industry, publish research to connect with providers in a wide range of specialties and target your candidate 

demographic through segmented marketing efforts across media channels. As one of the premier locum 

tenens staffing firms in the U.S, Jackson & Coker continually strives to meet and exceed its clients’ needs 

through industry-leading technology and best practices which include: 

 

 
 

DATABASE DEVELOPMENT  
Jackson & Coker has developed one of the largest databases of physician and advanced practice candidates 

within the healthcare staffing industry. Since its inception, associates at Jackson & Coker have successfully 

recruited over 680,000 physicians and advanced practitioners in over 40 medical specialties using our 

proprietary database. Associates utilize this information to not only seek out active providers, but also find 

referrals for those practitioners who are currently seeking new opportunities. Through the use of our 

technology, combined with our fresh recruitment efforts, Jackson & Coker has the ability to develop a 

https://www.walb.com/2020/04/17/georgia-based-company-sending-dozens-health-care-workers-albany/
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comprehensive and industry-leading registry of physicians and specialists ready to serve your community 

through locum tenens, locums-to-permanent, and/or permanent placement opportunities. 

 

TECHNOLOGY AND RECRUITMENT  
Technology is reshaping the way we live. The healthcare industry continues to evolve and implement new 

systems to increase patient satisfaction and accessibility. Studies show that nearly 80% of practicing 

physicians use mobile technology in their personal and professional lives. At Jackson & Coker, we are 

continually developing ways to enhance our engagement and outreach through the use of new technology 

recruitment practices.  

 

Internet Job Boards 
According to the Association of Staff Physician Recruiters 

(ASPR) In-House Physician Recruitment Benchmarking 

Report, a central standard for sourcing viable candidates 

continues to be internet job boards. As a key recruitment 

strategy, Jackson & Coker places significant importance 

on utilizing internet job boards to find talent. Currently, 

Jackson & Coker maintains an active website 

(www.jacksoncoker.com) which draws over 16,000 unique 

visitors each month including those seeking new practice 

opportunities. We have also aligned ourselves with 

today’s top physician job boards, including: 

 

 
 

The most valuable job board partnership Jackson & Coker currently has is with MDSearch.com and 

NPPAJobSearch.com. Started in 2001, these sites have cumulated more than 250,000 providers and 

continues to add over 1,000 new applicants per month. We know time is of the essence when filling open 

positions. At Jackson & Coker our postings are continually posted and updated to attract top healthcare 

providers and physicians. Through our partnerships and use of job boards, our capacity and reach within 

the healthcare field distinguishes our firm as a premier provider of locum tenens and permanent physician 

and advanced practitioner staffing solutions.  

 

Email Marketing Campaigns  
One of the best recruitment resources Jackson & Coker applies is the regular use of targeted email 

marketing campaigns. These regular updates include information on practice opportunities, qualifications, 

requirements, compensation, and community highlights reaching over 100,000 subscribed providers. Our 

recruiters who regularly use this tool report impressive success in sourcing desirable potential candidates 

for current searches.    
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Social Media   
Social media is the new communication medium in our ever-evolving technological 

society. Social media in medicine has grown to include improving patient 

communication, enhancing professional development, and contributing to public 

health and research. It has also changed the way recruiters find and place healthcare 

providers. As physicians and healthcare professionals continue to use social 

networking as part of their personal and professional lives, associates at Jackson & 

Coker are using these communication channels to extend their reach to top 

professionals.  
 

In terms of recruiting strategy, the top three (3) social media sites used in finding talent 

include LinkedIn, Facebook, and Twitter. Jackson & Coker maintains a highly visible 

presence on each of these channels to effectively and quickly reach providers. 

Recently, Jackson & Coker reached over 15,500 followers on LinkedIn. Social media 

can be considered a living entity, with many people turning to these channels for real-time updates and 

information. At Jackson & Coker we integrate the use of social media within our recruitment strategies to 

further our commitment to our clients in finding top physicians and providers.  

 

SYNERGY OF RELATIONSHIPS AND TALENT  
Jackson & Coker associates routinely attend industry conferences and events across the country every year. 

This provides an opportunity for consultants to interact with current providers and clients, but also engage 

new physicians in the recruitment process. Jackson & Coker associates from every specialty participate in 

over 30 tradeshows each year by some of the top healthcare organizations including, but not limited to, the 

American Psychiatric Association, American Academy of Physician Assistants, American Academy of Family 

Physicians, and Society of Hospital Medicine.  

 
Jackson & Coker prides itself on its ability to attract top healthcare professionals to fill current needs for 

our clients. As a leader in the industry, Jackson & Coker has recruited numerous candidates with exceptional 

qualifications and experience. At Jackson & Coker, we leverage our ability to cultivate relationships with our 

recruitment capabilities to exceed expectations for customers.  

 

PRIMARY SOURCE VERIFICATION  
 

Our continued success in locum tenens staffing lies in our ability to understand and adapt to the unique 

opportunities that temporary placement presents.  

 

Once a client notifies Jackson & Coker of open assignments, we appropriately source, screen and present 

top physician candidates. After a candidate is selected by our client, Jackson & Coker will oversee all related 

details so the provider begins his or her assignment on time. This includes primary source verification, on-

site orientation, obtaining the certificate of insurance, coordinating travel arrangements, and taking care of 

incidentals to make the provider’s stay as comfortable as possible.  

 

Privi leging, Licensing, and Verification  
 

Jackson & Coker has a comprehensive primary source verification process which helps to ensure that only 

the most suitable candidates are placed in assignments. As part of this process we offer in-house primary 



 

10 
 

source verification, licensing assistance, and malpractice insurance to facilitate a smooth locum tenens 

onboarding process.  

 

Team 
Jackson & Coker employs over 28 full-time associates dedicated to the 

extensive process of provider verification. The Privileging, Verification & 

Licensing (PVL) team collaborates with specialty teams of Recruiters, Risk 

Management, Government, and leadership in providing tangible 

outcomes related to vetting candidates and improving quality assurance.  

 

Talent 
Each member of the PVL team demonstrates expertise in core 

department functions and is actively involved in thoroughly screening 

and preparing candidates for placement consideration. The team fosters 

professional development where leadership support is provided to those 

associates with limited experience in order to develop and maintain 

quality verification processes.   

 

Technique 
The PVL team implements techniques to support its core function of 

providing in-depth screening of physicians. These include the following: 

 

Primary Source Verification 
Jackson & Coker wants to help each provider get into a new position as seamlessly as possible. Our 

verification team thoroughly checks your primary sources, and peer references, so you can get to work 

faster. Requested documentation includes: 

 

Completed Independent Contractor Application Signed & Currently Dated Attestation & Release Form 

Current CV (five year work history) Copy of medical school diploma 

Training certifications, internship, residency, and 

fellowship certificates 

Current and inactive state medical licenses  

 

DEA registration/certificate and, if applicable CSR, 

directly from state board 

Educational Commission for Foreign Medical Graduates 

(ECFMG), if applicable 

Permanent Resident Card or Visa (if not a US citizen) Copy of current driver’s license or passport 

Life support skills certification, as applicable National Provider Identifier (NPI) documentation 

National Practitioner Data Bank records Federation of State Medical Boards queries 

CME verification and skills sheets, as requested Board certification (if physician isn’t board certified, 

education and training are verified through AMA/AOA 

and ECFMG, if applicable, or directly through the 

educational institution) 

Military Discharge Record Form (DD-214), if applicable Peer references 

 

Provider files are reviewed at least once every two years to ensure comprehensive quality assurance. In 

addition, our PVL team also conducts background checks when required by customers, the state, or federal 

law, which include: 

◼ Actions 

◼ Consent Orders 

TEAM

TALENT

TECHNIQUE
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◼ Dismissals 

◼ Advisory Letters 

◼ Sanctions 

◼ Consent Agreements.   

 

Jackson & Coker utilizes a comprehensive, streamlined, and cost-effective approach to primary source 

verification through MD-Staff. Benefits include: 

 

◼ AI-Enabled Credentialing 

o Reduces application processing time, flags practitioner 

files with issues, allows associates to manage larger 

workloads more efficiently. 

◼ Integrated Drag and Drop Privileging 

◼ Automated Online Verification 

◼ Extensive Reporting 

◼ Customer Peer Reference Questionnaires 

◼ Workflow Alerts for Associates, Managers, and Providers 

 

Licensing  
Jackson & Coker has an in-house licensure department that works with all the state licensing boards to 

assist physicians and advanced practitioners who need or are interested in obtaining new or renewed 

licenses. Our knowledge of current licensing standards coupled with our specialists experienced in 

processing state applications expedites the process.  

 

Privi leging  
Our Privileging Coordinators assist in the client’s privileging process for those providers who have been 

identified for assignments. They work closely with the client to facilitate appropriate documentation 

coordination in order to efficiently expedite the hospital/facility privileging process. PVL associates are 

trained in searching for both obvious and potential “red-flag” issues within potential provider’s verification 

documentation. Upon discovery, additional investigation of any concerns are conducted prior to a 

prospective provider beginning the next stage of consideration for placement.  

 

Jackson & Coker provides malpractice coverage to all physicians and advanced practitioners while on a 

Jackson & Coker assignment. Our general policy is top-rated by A.M. Best, an independent evaluation 

company that provides a benchmark for comparing insurers from around the world. Our risk management 

team and senior executives negotiate policies to provide the best coverage. Jackson & Coker associates 

stay up to date on regulations in each state, so we can handle any issues that may arise. 

 

WHY JACKSON & COKER? 
 

There’s a reason for our 40 year success in the locum tenens industry. At Jackson & Coker we focus on you 

by cultivating relationships with our clients and providers in order to achieve the highest level of customer 

service. At Jackson & Coker we believe there are three levels to customer service: 
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At Jackson & Coker we seek to do more than what is expected and strive to not only elevate, but also exceed 

our client and provider expectations. Our commitment to customer service excellence starts by listening to 

our clients, our providers, and our associates. Through proactive communication and regular feedback we 

are able to continually enhance our service delivery.  

 

At Jackson & Coker, our people drive our success. Our organizational structure is built around relationship 

cultivation. Our associates develop relationships with clients and providers alike to foster a professional 

foundation of trust and loyalty. We use a team approach to fulfill the needs of our clients. Our highly 

specialized teams focus on every major medical specialty ensuring our associates are experts in their 

dedicated field, which in turn assists Jackson & Coker in identifying top providers for each assignment. We 

care about the client experience and know that when you make it about people, the success will follow.  

 

What Sets Jackson & Coker Apart From The Competition  
 

Innovation: Committed to client and industry projects and ideas designed to enhance the physician 

recruitment including dedicated specialty team, maximized efficiency, and the launch of an online 

client/provider portal to manage time & expense, applications, and documentation. 

 

Quality: Long-term contracts which result in repeat business, over 40 years in the locum tenens industry, 

and the use of the MD Staff credentialing platform.  

 

Transparency: Honest communication and no hidden fees.  

 

Cost: Competitive market rates, reporting capabilities, and focus on reduction of travel expenses.  

 

Jackson & Coker provides expertise in over 40 medical specialties within the government and commercial 

sectors and our success is the result of continuous improvement. We seek transparent feedback from 

providers and clients via survey tools and continuous communication, implementing new processes based 

on results. Jackson & Coker promotes the recruitment, professional development, and retention of 

exceptional associates who help us fulfill our mission of finding and placing top providers. As part of our 

professional development objectives, our associates complete monthly one-on-one reviews with their 

supervisors as well as annual evaluations. At Jackson & Coker we act with purpose, on purpose, and 

empower all our associates to elevate the client and customer experience to ensure we meet and exceed 

our client’s expectations.  
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FINANCIAL STATEMENTS 
 

Jackson & Coker has provided the requested financial information as proprietary information. Jackson & 

Coker does not have any judgments, pending or expected litigation, or other real or potential financial 

reversals. In addition, per company policy Jackson & Coker has marked our financial statements as 

proprietary. Public access to these documents would create adverse circumstances and allow for 

competitive advantages for competing vendors.  

 

CHANGE OF OWNERSHIP 
 

Jackson & Coker will not be changing ownership in the next 12 months. 

 

OFFICE LOCATION 
 

Jackson & Coker is located near Atlanta, Georgia at 2655 Northwinds Parkway Alpharetta, Georgia 30009. 

All services will be coordinated through this location. 

 

RELATIONSHIP WITH THE STATE 
 

Jackson & Coker has not had any dealings with the State of Nebraska over the last five years.  

 

BIDDER’S EMPLOYEE RELATIONS TO THE STATE 
 

Jackson & Coker does not have any former or current state employee relationships.  

 

CONTRACT PERFORMANCE 
 

Jackson & Coker has not had a contract terminated for default, non-performance, convenience, or any other 

reason.  

 

SUMMARY OF CONTRACTOR’S CORPORATE EXPERIENCE  
 

Jackson & Coker has in-depth experience in locum tenens staffing services for state, county, and federal 

government agencies. We have provided the following references:  

 

 

Client Name State of Colorado Department of Corrections 

Contract Performance Period 10/1/13-Present  

Description Jackson & Coker is the prime and has provided temporary medical 

relief staffing services to various DOC correctional facilities 

throughout the State of Colorado for the last 10 years. We have 

provided multiple providers to various work locations in multiple 

specialties including advanced practice.  

Point of Contact Mansoor Shafi 

 2862 S Circle Dr Ste 400 Colorado Springs, CO 80906 
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 Phone: 719-269-4323 

 Email: mansoor.shafi@state.co.us 

 

Client Name/Address Black Hills VAMC 

Contract Performance Period 6/1/2015-11/2019 

Description Jackson & Coker was the prime and provided locum tenens 
hospitalist services  

Point of Contact Laura Nabity 

 Phone: 651.293.3048 

 Fax: N/A 

 Email: laura.nabity@va.gov  

 

Client Name/Address New York Office of Mental Health 

Contract Performance Period 7/7/17-9/4/23 

Description Jackson & Coker is the prime and has provided over 23 Psychiatrists 
within the last year.  

Point of Contact Jessicca McDonald 

 Phone: 518.549.5224 

 Fax: N/A 

 Email: jessicca.mcdonald@omh.ny.gov 

 

PROPOSED PERSONNEL/MANAGEMENT APPROACH 
 

Jackson & Coker serves commercial and government clients and customers throughout the United States. 

For nearly 40 years, we have placed quality providers in thousands of placements to focus on delivering 

quality health care services to patients and communities. 

 

Jackson & Coker has designed and implemented a successful staffing plan to meet the needs of the State 

of Nebraska. Key elements include: 

 

 
 

Understand the staffing need: We will carefully review the project scope to further enhance our 

understanding of client needs. We are aware that service orders may vary according to the staffing 

mailto:laura.nabity@va.gov
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requirements of various agencies/facilities and recognize that each service order is unique. In order to fill 

each assignment Jackson & Coker assigns a designated project manager to oversee service orders and 

overall customer experience. Due to the multitude of specialties, Jackson & Coker can provide one or two 

single points of contact to assist in the facilitation of open assignments.  

 

Source suitable candidates: Our Recruiting Consultants are skilled in sourcing and vetting candidates who 

align with assignment scope and agency goals. Our team practices customer service on a personal level 

through developing relationships with providers. Knowing their preferences, both personally and 

professionally, achieves greater outcomes for the customer, provider, and most importantly, patients. 

Recruiters leverage industry relationships and marketing strategies including: 

◼ Referrals from top-rated locums physicians and advanced practitioners who enjoy working with our 

firm.  

◼ Jackson & Coker has one of the most extensive databases of physicians and advanced practitioners 

in the industry.  

◼ Marketing opportunities on top physician recruitment job boards.  

◼ Our recruiters reach target candidates through direct email campaigns, weekly specialty emails, and 

personalized communication. 

◼ Jackson & Coker uses the leading social media platforms to market open jobs. 

 

Carefully screen candidates: Our screening process determines which providers meet the qualifications of 

the organization’s staffing needs. Furthermore, our associates verify that there are no “red flags” in the 

provider’s background which might affect performance. During the application process, providers are 

reviewed for the following issues: 

◼ Restrictions or limitations to any clinical privileges. 

◼ Restrictions or limitations to any professional memberships or certifications. 

◼ Restrictions or limitations to participation in any private, State or Federal health insurance 

program. 

◼ Physical or mental conditions, including alcohol and/or drug dependency. 

 

In-house verification (2-4 weeks depending on assignment): Jackson & Coker provides in-house privileging, 

primary source verification, and licensing. Once the provider completes the internal verification process, 

Jackson & Coker associates prepare necessary documentation for the facility/agency Medical Staff Office. 

Our team will adhere any background check prerequisites, as necessary.  

 

Present complete packets of information: Our client Service Coordinators work closely with the team 

Recruiting Consultants and Verifications Specialists in preparing documents for submission. Any additional 

documentation required by the State of Nebraska will be supplied upon request. 

 

Provide privileging assistance (up to 45 days depending on facility): Our Verification Specialists are available 

to assist with hospital privileging of candidates offered for placement consideration. Associates will gather 

the required information for privileging and once completed will forward documentation to the Medical 

Staff Office for review. 

 

Schedule providers accepted for clinical assignment (1-3 days depending upon needs): Our Client Service 

Coordinators handle all aspects of provider scheduling. They coordinate travel arrangements and handle 

other incidentals to make sure providers begin their assignments on time. During the physician’s 
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assignment, your Jackson & Coker consultant will remain in contact with you and the physician to ensure 

you’re both satisfied. 

 

OUR PROCESS 
 

 
In addition, our recruiters understand the importance of identifying potential providers who are willing to 

complete assignments should a need for substitutions or replacements arise. Jackson & Coker believes in a 

proactive approach and ideally we work to have a pool of candidates who have already completed the 

internal verifications process and are ready for emergency privileging, if necessary. As part of our 

commitment to customer satisfaction, our staff periodically follows-up with both providers and clients to 

ensure contract requirements are being met and to mitigate any potential issues that might occur. 

 

For the State of Nebraska, Jackson & Coker will have dedicated specialty teams and consultants working to 

source, screen, present and place top candidates within its facilities. This will include a dedicated Recruiting 

Consultant and Client Consultant for Primary Care, Psychiatry, and Advanced Practice needs. In addition, 

the following individuals will provide management oversight for the day to day operations of the divisions.  

 

Tiffanie McNeal, Divisional Vice President, Advanced Practice  

Tiffanie McNeal has over 15 years of demonstrated experience in leading diverse teams within the 

healthcare staffing and recruitment industry. Her broad background includes a variety of services focusing 

on temporary and permanent placement as well as healthcare consulting. In her current role as Divisional 

Vice President for the Advanced Practice division, Tiffanie provides oversight and management of the 

division’s Client and Recruiting Consultants while focusing on meeting organizational goals and fulfilling 

client needs through quality placements. Tiffanie began her career with Jackson & Coker as a Physician 

Recruiter within the Primary Care division and was promoted to Director of Recruiting before assuming her 

current role. Prior to joining Jackson & Coker, Tiffanie served in recruitment and management positions 

with LocumTenens.com. She received her Bachelor of Business Administration in Marketing from Georgia 

Southern University.  
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Stefanie McCleskey, Division Vice President, Primary Care 

Stefanie McCleskey is passionate about helping people. Whether its clients, associates, or providers she 

takes pride in fostering relationships creating an environment where success thrives and flourishes. With 

over 24 years of experience in the staffing industry, Stefanie began her career as a recruiter successfully 

transitioning into management positions which include her current role as Division Vice President for the 

Primary Care division. Through her diversified experience she has cultivated successful sales strategies and 

principles as evidenced by her loyal client base. In her current role, Stefanie is responsible for the planning, 

development, and implementation of effective recruiting, sales, and business development strategies. In 

addition, she continually monitors and analyzes current healthcare staffing trends to ensure Jackson & 

Coker remains competitive and focused on customer needs. Stefanie also assists with the growth and 

development of her team by mentoring associates on appropriate sales methodologies and client 

interactions focusing on customer service excellence. Stefanie has successfully completed both the 

Emerging Leaders Program and Fostering Leaders Program at Jackson Healthcare. In addition, she is 

certified in EQi (Emotional Quotient Inventory), Relationship Awareness Theory (SDI), and Crucial 

Conversations.  

 

Nikole Tillery, Division Vice President, Psychiatry 

Nikole Tillery currently serves as the Division Vice President for the Psychiatry division. Her unique 

background and experience within the healthcare and customer service fields provides a solid basis to 

develop and lead successful teams. Initially, Nikole went to medical school to become a provider herself 

and then earned her MBA in Healthcare Management. Her education led her to Jackson & Coker where she 

quickly assumed leadership roles within the organization. Nikole is responsible for coaching, leading, and 

developing associates on the Psychiatry team to achieve their highest potential which includes assisting the 

team with crucial client and provider situations. In addition, she continually analyzes the market to develop 

the most innovative sales strategies to help accomplish goals and ensure team success. Nikole is passionate 

about helping others through Jackson & Coker’s mission of ensuring every patient has access to a 

healthcare provider and every healthcare provider has a job they like. She understands the role of a locums 

provider is critical in making patient care accessible to many patients who would otherwise not get the 

medical care they need. Outside of the office, Nikole has mentored high-risk youth from underserved 

communities. In addition to her MBA, Nikole is certified in SDI and Crucial Conversations. She also 

successfully completed Jackson Healthcare’s Fostering Leaders program.  

 

Katherine Versteegh, Division Vice President, PVL 

With over 20 years of experience within the healthcare and staffing industries, Katherine Versteegh utilizes 

her diverse experience and background to build high performance teams, cultivate relationships, develop 

innovative practices, and improve business operations through strategic strategies and practices. She began 

her career at Medical Doctor Associates (MDA) as a Staffing Consultant where she sourced, recruited, and 

screened physicians to fill locum tenens assignments across the Southeast. Her leadership abilities and 

business acumen lead to her advancement within MDA. During her time there she facilitated the design and 

implementation of departmental standards which included operational improvement processes. Her proven 

ability to analyze, evaluate, and improve systems led to a 45% revenue growth in the first year after 

restructuring the Licensure Department. Prior to joining Jackson & Coker, Katherine also served as the 

Director of Business Development for MDA’s Government Procurement Division where she was responsible 

for securing and managing government contracts with agencies including the Department of Veterans 

Affairs, the Department of Defense, and Indian Health Services. Katherine joined Jackson & Coker in 2015 

and serves as the Division Vice President for the Privileging, Verification, and Licensing teams. In her role, 

she manages over 25 associates who are responsible for the coordination of privileging, verification, and 

licensing activities required for physicians and advanced practice providers to begin their locum tenens 
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assignments. As a leader for the division, she consistently encourages a culture of continuous process 

improvement and efficiency focusing on both internal and external client care. Katherine attended the 

University of Central Florida where she earned her Bachelors degree.  

 

Dana Massey, Division Vice President, Government 

Dana Massey currently serves as the Division Vice President for Jackson & Coker’s Government team. With 

nearly 20 years of experience in the healthcare staffing industry she assists both internal and external 

customers in understanding the complex, multi-faceted processes involving government bidding and 

contract administration. She began her career with Jackson & Coker as a Recruiter transitioning into 

government contracting and leading the Credentials Verification Organization serving the Psychiatry team. 

In 2011 she joined the Government division as Director focusing on contract administration and compliance 

initiatives. Her comprehensive background of organization and industry best practices served as a 

foundation for success in both securing new contracts and serving as the division’s subject matter expert 

on government clients and policies. Dana was promoted to her current role as Division Vice President and 

is responsible for the management of Jackson & Coker’s Government team which includes three Contract 

Administrators and a Proposal Writer. She and her team focus on expanding the organization’s government 

business, contract management of over 140 active municipal, state, and federal contracts, and overall 

communication with internal teams to ensure compliance to various contracting and business requirements. 

As part of her role she works with internal sales teams on strategy, pricing, account management, and 

compliance. In addition, she assists with internal training of sales teams on the government market, bidding, 

and contract performance. Dana received her BSBA in Marketing from the University of Alabama-Huntsville.  

 

SUBCONTRACTORS 
 

Jackson & Coker will not be utilizing subcontractors for the State of Nebraska. Our providers are considered 

independent contractors.  
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SECTIONS II-VIII
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COST PROPOSAL 
 

Jackson & Coker has provided the requested rate sheet as a separate attachment to this solicitation. In 

addition, we are proposing the following permanent placement fees as the solicitation prohibited altering 

the cost proposal form but the questions and answers allowed for the addition of these fees. 

 

Physician: $45,000.00 

Psychiatrist: $45,0000.00 

Nurse Practitioner/Physician’s Assistant: $35,000.00 

 

 

 

 


